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Outline
 Introduction to the National Network of 
Libraries of Medicine (NN/LM)
 Public health information needs research
 Service outreach projects to improve 
access to information to address public 
health issues
National Network of Libraries of Medicine (NN/LM)
Mission of NN/LM
To advance the progress 
of medicine and improve 
the public health by 
• Providing all U.S. 
professionals with equal 
access to biomedical 
information 
• Improving the public's 
access to information to 
enable them to make 
informed decisions about 
their health
Public Health Outreach
NN/LM, New England Region
 Identify and address the information 
needs of the public health workforce
 Promote awareness of information 
resources for public health practice
 Facilitate access to health information
 Connect public health workers to network 
member libraries
10 Essential Services of Public Health
Source: Public Health in America. Public Health Functions Steering Committee; 1995. 
http://web.health.gov/phfunctions/public.htm.
Core Competencies of Public Health:
Information and Evidence
 Analytic/Assessment Skills
 Identifies sources of public health data and information
 Uses information technology to collect, store, and retrieve 
data
 Policy Development/Program Planning Skills
Gathers and analyzes information relevant to specific 
public health policy issues
 Gathers and  analyzes information that will inform policy 
decisions
 Public Health Sciences Skills
 Conducts a comprehensive review of the scientific 
evidence related to a public health issue, concern, or 
intervention
 Retrieves scientific evidence from a variety of text and 
electronic sources
Council on Linkages Between Academia and Public Health. 
http://phf.org/resourcestools/Pages/Core_Public_Health_Competencies.aspx
Information Needs of 
Public Health Practitioners
 Broad range of resources needed
• Across the Information Continuum
 Challenge to get relevant information
• Lack of time
• Lack of knowledge
• Lack of access
 Want access to: 
• Full-text journal articles
• News, reports, and conference abstracts
• Automatic notification of new information
• Systematic reviews and evidence-based guidelines
LaPelle NR, Luckmann R, Simpson EH, Martin ER. Identifying strategies to improve access to credible and relevant 
information for public health professionals: a qualitative study. BMC Public Health. 2006;6:89. 
http://www.biomedcentral.com/1471-2458/6/89
Public Health Information Continuum
Research Support for Information
Minimum Maximum
Need access to all levels of the information continuum
LaPelle NR, Luckmann R, Simpson EH, Martin ER. Identifying strategies to improve access to 
credible and relevant information for public health professionals: a qualitative study. BMC Public 
Health. 2006;6:89. http://www.biomedcentral.com/1471-2458/6/89
Meeting the Information Needs of the 
Public Health Workforce
Public Health Information Access Project
Providing access to public health departments 
through a new digital library
Elaine Martin, DA, PI, Director, NN/LM NER
Javier Crespo, MLS, Associate Director, NN/LM NER
Hathy Simpson, MPH, Public Health Coordinator, NN/LM NER
Karen Dahlen, MLS, Project Coordinator
Project Goals
1. Understand frequency of use of full-text access to 
selective licensed e-resources and if such access 
could improve the quality of work in selected 
departments of health.
2. Identify useful e-databases, e-books, e-journals, 
and e-articles for this constituency. 
3. Evaluate usefulness of these resources related to 
PHF core competencies and essential services.
4. Introduce technology related to information 
management: how to save, store, and reuse 
information.
Departments of Public Health 
• New England Region NN/LM
• Boston Public Health Commission
• Connecticut Department of Public Health
• Maine Center for Disease Control & Prevention
• Massachusetts Department of Public Health
• New Hampshire Division of Public Health Services
• Rhode Island Department of Health
• Vermont Department of Health
• MidContinental Region NN/LM
• Colorado Department of Public Health & Environment
Library Partners
• Poudre Valley Hospital System, Ft. Collins, CO 
• Maine Medical Center, Portland, ME
• Maine State Library, Augusta, ME (Books)
• Dana Medical Library, University of Vermont, 
Burlington, VT
• Rhode Island Hospital/Lifespan/Providence, RI
• William A. Hinton, State Laboratory Institute 
Medical Library and Lemuel Shattuck Hospital 
(MPHD)
• Lamar Soutter Library, University of Massachusetts 
Medical School, Worcester, MA
Electronic Access to Information Resources
• Stat!Ref – Compilation of  full-text electronic books 
(references connect directly to PubMed)
• Global Health – International coverage of public health: 
journals, reports, conference proceedings and abstracts
• PubMed – National Library of Medicine’s  MEDLINE 
database of biomedical literature
• PHPartners.org & EBPH Resources – web portals to 
selected public health resources
• Selected full-text journals– including The New England 
Journal of Medicine and other journals
• Cochrane Library – evidence for health care decision 
making
• Free Journal Article Delivery Service
• EndNote X4 – citation management software
Evaluation Components
To advance information 
resource access, there is 
a need to know:
• What resources are 
needed?
• Which e-journals are 
core to the work?
• How information can 
be more effectively 
accessed?
• How much will these 
resources cost?
 Logic Model
• Resources, activities, outputs, 
outcomes
 Evaluation Plan
• Environmental Scan (ongoing 
process)
• Journal Survey - Baseline Data 
• Pre/Post Training Surveys
• Metrics (use of resources)
• Just in time “information checks”
• Project End Survey
Project Challenges
 Issues with installing Digital Library pages
 IT security issues
 Vendor license agreements
 Pricing of electronic resources
 Compliance 
 Evaluation challenges
Project Accomplishments: 2010 – 2011
• Vendor partnerships and license agreements
• Identified public health departments
• Onsite visits to introduce the project
• Kickoff meeting and train-the-trainer session
• Identified libraries to provide journal article 
delivery services
• New Digital Library Webpage at each DPH to 
provide access to the licensed resources
• Provision of EndNote software
• Training sessions on resources at each DPH
• Marketing of project and resources
• Collection of survey data and usage metrics
Other Outreach Service Projects from 
NN/LM NER
 Funding for outreach projects
 Collaborators:
• Librarians
• Educators
• Community-based organizations
• Health care centers
• AHECs
• Patient support groups
• Aging centers
Central MA AHEC 
OWTI
Focused Outreach Project 
Welcome Back Center, Providence, RI
Organization & Dissemination of 
Public Health Information Resources
Partners in Information Access for 
the Public Health Workforce 
http://PHPartners.org
Evidence-Based Practice for Public Health
http://library.umassmed.edu/ebpph
Evidence-Based Practice for Public Health Website
http://library.umassmed.edu/ebpph/
Pathway to Evidence-Based Resources
PHPartners.org
http://phpartners.org
Partners in Information Access for the Public Health Workforce
• Agency for Healthcare Research and Quality (AHRQ)
• American Public Health Association (APHA)
• Association of Schools of Public Health (ASPH)
• Association of State and Territorial Health Officials (ASTHO)
• Centers for Disease Control and Prevention (CDC)
• Health Resources and Services Administration (HRSA)
• Medical Library Association (MLA)
• National Agricultural Library (NAL) 
• National Association of County and City Health Officials (NACCHO)
• National Association of Local Boards of Public Health 
• National Library of Medicine (NLM)
• National Network of Libraries of Medicine (NN/LM)
• Public Health Foundation (PHF)
• Society for Public Health Education (SOPHE)
PHPartners.org
http://phpartners.org
Structured Queries of PubMed/MEDLINE
on Healthy People Objectives
http://phpartners.org/hp
Healthy People Objective:
Reduce the proportion of children and 
adolescents who are overweight or obese

Coming Soon! Healthy People 2020 SEQ : 
Structured Evidence Queries of PubMed/MEDLINE
Conclusions
 NLM and NN/LM are active partners in 
the work of public health
 Community outreach projects
 Improve access to information resources
 Training on finding and using information 
resources and data
 Collaborations with libraries, academic 
institutions, and public health agencies 
and organizations
